SPEECH AND HEARING CLINIC

MQ Health

MACQUARIE UNIVERSITY
HEALTH SCIENCES CENTRE

Registered

NDIS Provider "

CPSP-only Appointment Fees

Available for people over 13 with lifelong disability and participation-based goals (and/or on the NDIS)

All speech pathologists in the clinic are CPSP, Medicare providers, and are eligible to provide services at our
clinic which is a NDIS Registered Provider.

Assessment Hourly assessment fee —face to face $193.99/hour
Requires a minimum of 1 hour of analysis and 2 hours report-writing
Most assessments require several sessions

Sessions 30 minutes (15 minutes direct clinical time) $97.99
45 minutes (30 minutes direct clinical time) $145.49
60 minutes (45 minutes direct clinical time) $193.99

Indirect clinical

All sessions include 15 minutes

$193.99/hour

consultation

Consultation with other professionals, schools, meetings, professional
letters, clinical phone calls, indirect therapy.

time Additional required/requested time is billed for resource development,
session preparation, and non face-to-face clinical activities (reviewing
previous reports, meeting with teachers)
Clinical $193.99/hour

Communication
devices and
technology

Programming, low-tech development, repairs/maintenance

$193.99/hour

Report writing

Additional, if required/requested

$193.99/hour

$193.99/hour

hours of time. Fee includes report.

Travel Maximum of 60 minutes per day per client
Instrumental This requires 2 speech pathologists for the procedure, billed at 1.5 $290.95
Assessment
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CPSP-only Fee Conditions

Available for people over 13 with lifelong disability and participation-based goals (and/or on the NDIS)

Our Certified Practising Speech Pathologists (CPSP) fees are the NDIS recommended rate of $193.99/hour and
follow NDIS billing guidelines. Fees are based on the time required for services rather than a flat rate.

Indirect clinical

We work very hard to prepare resources, maintain clinical communication, and create

time homework for clients. All therapy sessions include 15 minutes indirect clinical time.

If further indirect clinical time is required this will be invoiced separately, additional to
these 15 minutes.

Rebates CPSP-only services paid privately (not NDIS) may attract rebates where eligible. Staff
are registered Medicare providers. Clients are responsible for checking their eligibility
before booking (eg. With private health insurance, Medicare packages, NDIS).

Eligibility CPSP-only services are available for people over 13 with lifelong disability and

participation-based goals (and/or on the NDIS).

Cancellations

Clients must provide at least 24 hours’ notice to change or cancel an appointment or
you will incur a 100% cancellation fee.

Medico-legal
responsibilities

Clinical records are a requirement of health services. We utilise a small amount of
session time to complete the medico-legal responsibilities of your care.

Payment

Telehealth appointments must be paid the day prior or will be cancelled (unless
otherwise agreed). All other accounts require settlement on the day of the service
received.

Appointment
confirmations

You may receive confirmations via text or phone call for your appointments. These are a
courtesy for clients. Clients are responsible for taking note of their appointments and
are encouraged to contact the clinic if confirmation has not been received.
Cancellation fees may apply even if a confirmation text has not been received.

Consultation with
other
professionals

If you ask us to have additional meetings or consultations with other professionals, this
willincur a fee of $193.99/hour.

Travel

Off-site or home visits incur travel fees.
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